TCT HANG KHONG VIET NAM CONG HOA XA HQI CHU NGHIA VIET NAM
CHI NHANH KHU VU'C MIEN NAM Pioc lap - Tw do - Hanh phiic

Sé:02 464 /TCTHK - CNMN Tp. Ho Chi Minh, ngay 06 thang 10 nam 2020
V/v Trién khai diéu chinh chinh sach ban
chon chd trude trén chuyén bay ndi dia do VN
khai thac

Kinh guri: - Dai ly ban vé mdy bay cua Vietnam Airlines
- Cong ty du lich

- Céin cir cong vin s6 228/ TCTHK-TTCDS ngay 05/10/2020 vé viéc trién khai diéu
chinh chinh sach gi4 ban chon chd trudc trén chuyén bay 4p dung hanh trinh ndi dia
do VN khai thac;

Vietnam Airlines Chi nhanh Khu vuc mién Nam trién khai dén Quy Pai 1y/Céng ty noi
dung cu thé nhu sau:

1. Pham vi dp dung
- Chon chd trudc ap dung trén cac chuyen bay ndi dia do VN khai thac.
- Thoi diém ban: Tur khi xuét vé dén 24h trudc gid khai hanh cua chuyén bay
- Kénh béan:
+ Kénh truc tuyén (trang web, tmg dung di dong);
+ Dai ly sir dung hé thong Sabre Interact; Infini (1F).
+ Tbng dai ly, phong vé.

2. Nguyén tic ap dung
2.1. Cac loai chd ngm
- Chd ngm dé chan rong: Chd ngdi hang ghe thoat hlem (*).
- Chd ngoi phia trén (L01 di/ Gitra / Cua s6): Chd ngdi & gin cira ra may bay.
- Chd ngbi tiéu chudn: Hau hét chd ngdi hang Phd thong 1a chd tiéu chudn - trir nhiing chd
ngdi bén canh ctra thoat hiém hozc nhitng ghé ¢6 chd dé chan rong.

(*) Lwu y ghé cira thoat hiém:
Vi Iy do an toan, khach chon ghé cira thoat hiém phai dép (ng cac yéu cdu tdi thiéu sau day:

e Trong dd tudi tir 15 dén 60.

e Tinh trang khée manh, khong dang mang thai, khong di cuing cac hanh khéach can su
trg gitp dac biét nhu tré em, ngudi han ché di chuyén hoic mang céc hanh 1y dic biét
nhu tha cung...

e (6 kha nang nghe, doc hiéu cac huéng dan lién quan dén thoat hiém trong ban in hodc
trong ban hudng dan va cé kha niang hiéu dugc khau Iénh cua thanh vién to bay.

e Khong yéu cau day an toan ni dai.

e Khong ¢ han ché nao anh hudng dén viéc thuc hién cac chirc niang hd tro thoat hiém.

Luwu y: Trong trudng hop t6 bay thay ring khach ngdi & ghé gan cua thoat hiém khong co
kha nang thuc hién cac chirc nang hd trg thoat hiém, khach s& dugc yéu cau doi chd ngdi khac
phu hop. Trong trudong hgp nay, hanh khach sé khong dugc hoan tién mua chon chd trudgc.

2.2. Pbi twong oy 5
Khach dugc chon trude cho ngdi mien phi hay tra phi tiy thude vao vé cua khach theo bo
quyeén lgi nhom gia nhu sau:




- Hang thuong gia va phd thong déc biét: Mién phi.
- Hang phd théng:
+ Phd thong linh hoat: Mién phi.
+ Pho thong tiéu chuén, tiét kiém: Tra phi dé chon chd tir khi dét vé cho dén khi lam
thu tuc truc tuyén (24h trude gid bay).

Ghi chi: Khach duge chon chd con lai mién phi trong vong 24h khi 1am thu tuc truc tuyén.

Luwu y: khach ADL di cung INF khong ap dung dich vu chon chd trudc trén chuyén bay
(khach INF can dugc sip xép vao vi tri ghé ngdi co6 mat na dudng khi).

3. Mirc phi chon chd

Chi tiét trong phu luc 01 dinh kém.

4. Hiéu luwe ap dung

Thay ddi nay c6 hiéu luc cho dat va xuét dich vu chon chd trude chuyén bay tir ngay 06/10/2020.

Trong truong hop ¢ vudng méc hodc khé khan khi trién khai, dé nghi Quy Pai ly/Cong ty lién
hé véi chuyén vién phu trach dé dugc trg giup.

D& nghi Quy Dai ly/Céng ty trién khai va thue hién./z&}»j/

Tran trong cam on. TUQ. GIAM POC
KT.TRUONG PH(‘)NG‘TMHK
PH’O~T ONG PHONG

Noi nhan:

—  Nhu trén;

—  Ban Giam ddc (dé bdo céo);

- P.KT, P.BCBV, AITS;

— CNPQC, VCA;

Luu VT, TMHK, (1ranlict).

Phu luc:

—  Miuc phi dich vu chon chd trudc trén chuyén
y bay hanh trinh ni dia Viét nam




Phu luc 01
MUC PHi DICH VU CHON CHO TRUOC TREN CHUYEN BAY
HANH TRINH NOI PIA VIET NAM
(dinh kém cong van so”’,,M.éﬁf/TCTHK-CNMN, ngay 06/ 10/ 2020)

Hanh | Chd ngdi dé chin rong | Ché ngdi phia trén | Chd ngdi phia trén | Chd ngdi tiéu chuin

trinh Hang ghé thoat hiém Léi di Gitra/Cira sb Ghé con lai
HAN-SGN

Eco 2, # 120 100 80 50
Eco 3 150 120 100 80
Ciac duong con lai

Eco 2, # 100 80 60 30
Eco 3 120 100 80 50

Don vi: nghin VND
Ghi chu:
- Pon gia chua bao gém thué, phi.

- Hang dat chd theo cac nhom Eco:

Nhom Eco 2 Eco 3 #

Hang diit chd L,Q N,R, T, E A,G,P X,V






